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Lower Your Energy Costs by Switching to Natural Gas!

We're working to extend natural gas service to your neighborhood.* Converting to safe, reliable, affordable natural gas
willincrease your home's efficiency and lower your energy bills. Thank you for your interest in switching to natural gas.

Enjoy the Comfort and Convenience of Natural Gas

* Warm your home for less. Calculate your savings at * No tanks to refill, no delivery schedules and no prepayments

southierseyOes ERlpcc Wiator * Versatile: Use natural gas for heat, hot water, clothes dryers, fireplaces

= Peace of mind knowing natural gas is ready to outdoor firepits, pool heaters, generators and tank-free grilling
perform when you need it

!

e Efficient - helps reduce energy consumption
e Precise temperature control when cooking

® 0% Financing Available

How Do | Get Started?

] Apply for service.
¢ Online: southjerseygas.com/apply
* Phone: 1.800.934.9183

Lindoe LOA-BSD-1542

Once your application is approved, the South Jersey Gas Design Team will determine the best path for your installation.
You may see the team collecting field information from your property to plan your design.

D Hire a heating and cooling contractor.
Aheating/cooling contractor or plumber will perform all of the installation work inside of your home. For your convenience,
enclosed is a list of SJG Participating Contractors. If you choose to do the work yourself, you are required to complete
a “self-install” form stating that you agree to conform to the codes of your township or municipality. Your Sales Representative
can provide the form.

[:I Permit approvals.
South Jersey Gas will apply for state, county and/or municipal permits, which have varying approval times.

] Mark out private utilities.
Itis the homeowner’s responsibility to accurately mark out any underground lines that have been privately run with flags or
marking spray (ie. water, electric and sewer lines, septic systems, invisible pet fences, fiber optics and telephone lines, all
lines to outbuildings, and sprinkler systems). Visit southjerseygas.com/videos and watch our video titled “Markouts” to learn
more about marking out your property.

] Meterinstallation.
SJG will install the service line to your home and the meter on your property.

(] Your first bill.
At the time your service line is installed and your meter is set, you are considered an SJG customer and will begin receiving bills.
On your first bill (or the one subsequent to that), you will see the following:
¢ One-time fee of $45.00 ($7.00 account activation fee, $38.00 turn on fee)
* A customer charge, usually ranging between $8.00 and $10.00 per month (in SJG bill details)
¢ A charge for natural gas used (listed as Delivery Charge & BGSS in SJG bill details)
* A security deposit. This can be waived with a “letter of credit” from another utility company. Once you've obtained this letter,
submit it with your first bill or fax it directly to our Customer Care Center at 1.609.567.2684.

EI Sign up for My Account.
Visit myaccount.southjerseygas.com and register to view and pay your bill, opt for Paperless Billing and/or Auto Pay and more.

Natural gas availability is not guaranteed until confirmed by SJG. Please continue to use your current fuel source.
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Freque'n»fly-As‘kéa "Q'uestions':

How much will it cost to have natural gas installed to my home?

That depends on the distance your home is from the gas main and the natural gas appliances you select. For many of our
customers, the service line is installed free of charge up to the location of our meter.

What's the first step to getting gas to my home?

Contactyour local Sales Representative who will explain the process, answer all of your questions and take your application.

Is financing available?

Yes, when you use an SJG Participating Contractor, you may be eligible for 0% equipment financing. Ask your Sales
Representative for more information.

Can linstall the equipment myself or have a friend or relative do it for me?

Yes, you can, but we recommend using a licensed contractor who will take care of getting the required permits for
your municipality or township, and professionally install your new equipment. (See enclosed list of SJG Participating Contractors.)
If you do choose to install the equipment yourself or have a friend or relative complete the work, you will not be able to take

advantage of SJG financing offers.

Can South Jersey Gas recommend a contractor?

No, however, a list of SJG Participating Contractors is included in this packet or you can use any licensed contractor
you prefer. SJG Participating Contractors are carefully selected and meet business, financial and licensing standards.
And, SJG financing offers are only available through SJG Participating Contractors.

Cana contractor help me with the removal of my existing tank (oil/propane)?

Yes, a contractor can manage the removal. If your current equipment includes a leaking underground oil tank, you may be
eligible for a grant from the State of New Jersey. Visit https://www.nj.gov/dep/grantandloanprograms/sr_ustru.htm. For
propane tank removal, consult your contractor.

Can | keep my existing propane appliances?

In most cases, conversion kits are available. We recommend that if your equipment is more than 10 years old, you consider
upgrading to high efficiency equipment to take advantage of additional savings.

Where will South Jersey Gas install my gas meter?

Your Sales Representative will work with you to find a spot that meets the requirements.

Will the installation of natural gas create any disruption to my property?

Our crews will do their best to minimize any impact to your property. However, any disturbances caused by excavation will
be restored within a few weeks after the work is completed. Please keep in mind, due to weather, we may only be able to
temporarily restore the area until a later date, when full restoration can be done. For example, new asphalt can be

applied anytime so long as the weather permits; laying new topsoil and planting seed can only be done between April and
October. And concrete can only set when the temperature is above freezing.

Do you offer rebates or incentives?

Rebates through the NJ Clean Energy Program and Federal Tax Credits may be available for qualifying equipment. s
See the enclosed Rebates and Financing insert and consult with your accountant to learn more. é@é’,‘;
A
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RESIDENTIAL Construction Order #
Service Address: [ISameas Service Address  Mailing Address:
Name: Name:
Company: Company:
Street: Street:
City: City:
State: NJ  Zip: Lot #: State: Zip:
Phone: Block #: Phone:
E-mail:

(Please Print or Type)

(Name/Company), hereinafter referred to as CUSTOMER, applies to South Jersey Gas, hereinafter referred to as COMPANY, for natural gas
service to be installed to the residence (or residences of the development) identified under SERVICE ADDRESS listed above and hereinafter referred to as ADDRESS.

Uponreceipt of this application, the COMPANY will begin the process of determining availability of service.
* Approval of natural gas service will be determined by the COMPANY at the discretion of the COMPANY.

» If the COMPANY determines distribution mains need to be extended ar reinforced, APPROVAL OF THE APPLICATION will further depend upon the COMPANY'S
decision to extend or reinforce such main.

The CUSTOMER hereby applies for natural gas service for the appliances indicated below, and further agrees such appliances will be installed
atthe ADDRESS (at CUSTOMER expense) if service is approved.

Gas House Heater # Gas Range # Gas Fireplace Logs #
Gas Water Heater # Gas Dryer # Gas Light #
Gas Pool Heater # Gas Grill #

(#=totalnumberappliance applied for.)  Other (Describe)

As part of this application, the CUSTOMER will provide the COMPANY with a signed, itemized contract indicating the cost of the above equipment and its installation.

IF NATURAL GAS SERVICE IS APPROVED, the CUSTOMER: (By initialing, CUSTOMER acknowledges and agrees to each condition listed)

* Willaccurately mark out any underground lines that have been privately run. These shallinclude but not be limited to water, electric, sewer, septic,
invisible pet fences, fiber optics and telephone lines, all lines to outbuildings and sprinkler systems.

> Agrees that SJG and/or its subcontractors will not be responsible for any damages that may occur to underground lines or systems that are not
accurately marked out by the CUSTOMER.

Will be billed for service when the meter is set at the property. Note: The meter will be set at the property at the time the natural gas service line is
installed. Applicantagrees to connect natural gas equipment within 90 days of meterinstallation. If the applicant does not, the COMPANY reserves the
right to bill said applicant for the total cost of installation.

> May be required to provide a security deposit equal to two months of average estimated billing at the applicable rate, but not less than $25.00.

» May be required to contribute toward the construction cost of service and main.
> Will be billed a $45.00 activation charge for each meter activated.

Applicant agrees to connect natural gas equipment within 90 days of meter installation. If the applicant does not,
the COMPANY reserves the right to bill said applicant for the total cost of installation.

This application is neitheran agreement to provide gas on the part of the COMPANY noris itan agreement for the CUSTOMER to install
appliances until the CUSTOMER receives approval from the COMPANY and the COMPANY obtains all necessary permits.

CUSTOMER is advised NOT to install natural gas appliances/equipment untilapprovalis confirmed as outlined above.
Agreement to provide gas service is subject to the terms and conditions of the COMPANY tariff and any charges therein approved by the New Jersey Board of Public Utilities.

CUSTOMER: (OWNER/BUILDER) SOUTH JERSEY GAS:
BY:
(signature) (signature)
(print or type) (printor type)
DATE: DATE:

White - Office Copy # Yellow - Customer Copy
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Lower Your Annual
Heating Costs

. 8

Take a look at the average cost comparisons
between natural gas and other fuel sources.

Then, calculate your potential savings at
southjerseygas.com/calculator

Savings—Natural Gas vs. Oil

Annual Heating Cost

Natural Gas $1,129

0Oil $1,954

You Save with Natural Gas | $825 or 429

Savings—Natural Gas vs. Prapane

| Annual Heating Cost
Natural Gas $1,129
Propane $2,969
You Save with Natural Gas | $1,840 or 62%

Savings—Natural Gas vs. Electricity

Annual Heating Cost

Natural Gas

$1,129

Electricity

$2,989

You Save with Natural Gas

$1,860 or 62%

Savings—Natural Gas vs. Heat Pump

Annual Heating Cost

Natural Gas

Heat Pump

You Save with Natural Gas

Average annual savings when switching from alternative heat sources and assume use of high
efficiency natural gas equipment. Actual savings vary based on usage and energy source. Fuel
comparison based on October 2021 (electric rates) and January 2022 (natural gas, oil, propane
rates) EIA data. Visit southjerseygas.com/switch to calculate individual savings. Availability of
natural gas is not guaranteed and contingent upon household proximity to natural gas

connection. Visit SJGSaveEnergy.com for financing and rebate details.




